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NOTE:  Response totals for Q. 1 (1629) differ from total respondents (1641) (as 12 respondents did not select a work location). 

 
Background Information: 

 
 The majority of Respondents are/were: 
 

• Male (92%); 

• 46 - 60 years of age (59%); 

• Employees with at least one year but less than ten years of service (54%); 

• First Shift employees (61%). 
 

Ratings/Rankings: 

 

For those survey questions that are based on five-point scales from 1 to 5, the Histogram Report 

shows a “mean” and a “standard deviation.”  The mean is the average number for the responses.  The 

closer the average response (mean) is to 5, the higher the priority placed on that issue by the survey 

respondents. The standard deviation is the spread from the average for the responses.  The lower the 

standard deviation, the more the responses are near the average.  The higher the standard deviation, the 

more varied the responses.   
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Rating Health Care Plans/Services: 

 

For Questions 43 through 48 on the survey, the Respondents were asked to rate the following 
health care issues in order of satisfaction (ranked highest to lowest by the mean score): 
  

ISSUE MEAN SCORE* 

1. Overall quality of the dental plan 2.98 
2. Overall quality of the vision plan 2.98 
3. Overall quality of medical care and services 2.18 
4. Co-pays for doctor visits 1.84 
5. Co-pays for prescription drugs 1.84 
6. Out-of-pocket monthly premium for health care 1.57 

* Scores are based on a scale from Very Dissatisfied (1) to Very Satisfied (5). 

 
 The majority of Respondents (94%) would change health plans if they had the opportunity.  
Yearly deductible (83%), monthly premiums (60%) and co-pays (58%) are the highest rated [top 3] 
reasons why. 
 
 
Strike Issues: 

 

 The highest rated⁺ strike issues are listed as follows: 
 

ISSUE % 

1. Medical costs containment 79% 

2. Job security† 76% 

⁺Ranked by % > 50. 

†54% of the Respondents indicated they feel their job is somewhat secure. 

 

 

SERO: 

 

 The Respondents indicated, in their opinion: 
 

• The Windows Features of SERO are important to them (55%); 

• The Window Features of SERO are a benefit to the bargaining unit work (50%); 

• The Window Features of SERO have created jobs in their location (43%); 

• Jobs in their area have not been lost due to the Window Features of SERO (44%).            
Note: 43% were unsure. 

 
 

Retiree Health Care: 

 

 The Respondents were split (48% [yes]/47% [no]) on their awareness that GE plans to 
eliminate retiree health care for salaried employees who do not retire by January 2015. 
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